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BHUMAHMUE - IPOYTUTE BHUMATEJIBHO:

JlaHHOE€ JIMIIEH3MOHHOE COIIAaIEHWE C KOHEYHBbIM IIOJIb30BATENIEM SIBISIETCS  FOPUIAMYECKUM
corIallieHHeM MeXAy BaMu ((QU3MYECKUM WIM IOPUIUYECKHM JIMIIOM) W Kopropamueid MaikpocodT
("xopmioparust MaitkpocodT") 1O HCIIOJIB30BAaHUIO MPOrPAMMHOTO OOecreueHusl Kopriopanuu Maikpocodr,
COINPOBOXK/AOIIEr0 AaHHOE JIMIIEH3MOHHOE COIVIallleHuEe C KOHEYHBIM I0Jb30BarenaeM. B 3To mporpammuoe
o0ecrieueHre BXOJUT CaMO KOMIIBIOTEpPHOE MpPOrpaMMHOE oOOecledeHne, a TakKe MOTYT BXOAHTH
COOTBETCTBYIOILIME HOCUTENM, II€YaTHbIE Marepuanbl W "OHJIaliHOBass" WM AJIEKTPOHHAs JOKyMEHTAIMs
("IIporpammuoe obGecnieuenue"). IlporpamMmmHoe oOecredeHHEe MOXKET COIMPOBOXKIATHCS H3MEHEHHEM WU
JIOTIOTHEHUEM K JaHHOMY JIMIICH3MOHHOMY CONJIAIIEHHWIO C KOHEeuHbIM mnonb3oBatesniem. ECJIM  BbI
YCTAHABJIMBAETE, KOIIMPYETE ITPOI'PAMMHOE OBECIIEYHEHUE WJIM HCIIOJIB3YETE EI'O
KAKUM-JIMBO APYI'MIM CIIOCOBOM, TEM CAMBIM BbI ITOATBEPXJIAETE CBOE COIJIACUE
COBJIIOJATE VYCJIIOBUA JAHHOI'O JIMOEH3MOHHOI'O COIJIAIIEHWA C KOHEYHbBIM
TIOJIB30OBATEJIEM. ECJIA BBl HE COIJIACHBI, HE YCTAHABJIUBAUTE, HE KOIIMPYUTE U HE
VCIOJB3YUTE TITPOTPAMMHOE OBECIIEYEHUE. Bbl MOXETE BEPHYTh EIO B MECTO
I[TPUOBPETEHUA JUIA ITOJIYYEHMA BO3MEIIEHUA EI'O CTOMMOCTU B ITIOJIHOM OBBEME,
ECJIM 5TO TIPUMEHHNMO.

1. IPEJOCTABJIEHUE JIMIEH3UU. Kopnopanus MaiikpocodT mpenocTaBiaseT BaM CIEAYIOIIHE
mpaBa IPU YCJIOBUHM BBIMOJHEHUS BaMH BCEX YCJIOBHM JaHHOTO JIMIIEH3MOHHOTO COIVIAIICHUSI C
KOHEYHBIM T0JIb30BaTEIIEM:

1. YcraHoBKa M MCHOJIb30BaHHe. Bbl MOXKeTe yCTaHOBHTb, MCIIOIB30BaTh, OCYLIECTBIATh JTOCTYII,
oToOpakaTh M 3amyckaTh OMHy Komuio [Iporpammuoro otecnedeHust U oOpamarbcs K OIHOM
xoruu [IporpammHoro obecrniedeHrss Ha OTHOM KOMIIbIOTEpE - paboueil CTaHIMK, TEpMUHAIIE WU
npyrom ycrpoiictBe ("PabGouass cranmus"). B kaxasiii MoMmeHT BpeMenu I[Iporpammuoe
o0ecrieyeHre MOXET UCIOIb30BaThCs He Oosee yeM aByMs (2) mpoueccopamu Ha 1000t Paboueit
CTaHIINH.

2. O0s3aresqbHass akTuBanus. JleiicTBue mnpaB, NpenOCTaBIsEMbIX JaHHBIM JIMIEH3MOHHBIM
COMIAIICHHEM C KOHEUHBIM MOJIb30BaTeNieM, Ipekpamaercs yepes Tpuauars (30) nueit ¢ MoMeHTa
nepBoOi yCTaHOBKH Bamu [IporpamMmmMHOro obecrnedeHusi, €Clid Bl He PEJ0CTaBIIN HEOOX0UMYIO
uHGOPMAIUIO ISl AKTHBALIMM CBOEH JIMIIEH3MOHHOM KOIMWH, KaK 3TO Mpeajaraercs caenarh npu
ycTaHoBke. AxtuBanuio [IporpaMMHOro obecredeHuss MOKHO BBIOMHUTE yepe3 VHTepHeT uiu
1o TeseoHy. 3BOHKHA MOTYT OBITh TUTaTHBIMU. Eciii BBl Mogudunmpyere cBoe 000pyI10BaHUE UITH
BHOCHUTE U3MeHeHus B [IporpammHoOe obecrneueHre, MOXKeT MOTPeOOBAThCS TOBTOPHAS AKTHBAIIHS
[Iporpammuoro obecneuenus. Jlannoe IIporpamMMmHOe oOecrieueHHe COIEPKUT CPEICTBa,
MPEMSITCTBYIONINE KCIONBb30BaHui0 [IporpammHoro obGecrnedeHus 0e3 numeH3uu. Kopmopamms
MaiikpocodT OymeT HCHONB30BaTh ATH CPEIACTBA JJIA TPOBEPKHM TOTO, YTO BBl OOJagacTe
auneH3noHHoil kommed IIporpammuoro obecneuenus. Ecnmm y Bac HeT JMIEH3MM Ha
[IporpamMmmMHOe obecrieyeHre, Bbl HE MOXKETE yCcTaHaBiIMBaTh 3To IIporpammHoe obecrieueHue u
ero mocienywiue oOHOBIeHUs. Bo Bpemst paboOThl YKa3aHHBIX CPEICTB KOPIOPALHS
Maiikpocodt He OyzeT cooupaTh HUKaKO# JIMUYHOM MHGOpManuu ¢ Bamel Paboueli craHmm.



3. IloakaroueHue ycTpoicTB. Bol MoxeTe pa3pemuTs nojakiodeHue Kk Padboueit ctanuuu He Gonee
necsatr (10) KOMIBIOTEPOB WIIH IPYTHX IEKTPOHHBIX YCTPOUCTB (Kaxa0€ U3 HUX - "YcTpoicTBo")
JUISL UCTIOJIB30BAaHUS OTHOM MJIM HECKOJIBKUX U3 CIEeAYyIonuX ciyx0 [IporpammHoro obecrnevueHus:
daiinoBsix ciyxko0 (File Services), cimyx6 nedaru (Print Services), ciayx6 IIS (Internet Information
Services), oOmero moctyna k mnoakmodeHuto k Murepuery (Internet Connection Sharing) u
TeneoHHbIX cayk0. B 3TM necsaTh pa3pelieHHbIX COCIMHEHMH BXOIAT JIOObIE HENpsMbIe
COCIMHEHUS, CO3JaHHbIE C IOMOUIbIO "MYJIBTUIIJIEKCUPOBAHUSA" WJIM JPYroro IMpOrpaMMHOIO
obecrieueHnsT WM OOOpPYIOBaHUS, OOECIEUMBAIONIECTO MYITHUHT WM OOBCIUHEHHE COCAMHEHUM.
Ot1o orpanuueHue (MakcuMyMm 10 coeauHEHMiI) HE pacHpoOCTpaHseTcs Ha Jpyrue BHIBI
ucnosnb3oBanus IIporpammHoro oGecrniedeHus, HanpuMep Ha CHUHXPOHHM3ALMIO JAHHBIX MEXIY
YerpoiictBoMm 1 PabGoueii craniueil, mpu ycaoBUHU, YTO B KaXKIAbIH MOMEHT BPEMEHHU TOJBKO OJUH
NI0J1b30BAaTENb UCIONb3YET, OCYLUIECTBISAET AOCTYN K, OToOpakaeT wiau 3amyckaeT IIporpamMmMHoe
obecrnieyenne. DToT MyHKT 1.3 He maeT Bam mpaB goctyna k Ceancy Paboueil craHIm ¢ Kakoro-
au6o YcrporictBa. Ilom "Ceancom" moHumMaercst mo0oe wucnoiab3oBanue [IporpaMMHOTO
obecrnieyenus1, obecrneynBaroniee (yHKIMOHAIBHBIE BO3MOXHOCTH, aHAJIOTUYHBIE TE€M, KOTOpbIE
MIPEIOCTABIISIOTCS KOHEYHOMY ITOJIb30BATENI0, B3aUMOACHCTByMomeMy ¢ Pabouei craHmmei c
MIOMOIIBIO JIF000H KOMOUHAIMK NIepru(epUHHBIX YCTPOICTB BBOJA, BEIBOAA U OTOOpAKEHUSL.

4. Texnosoruu Remote Desktop/Remote Assistance/NetMeeting. IIporpammuoe obecrnieueHue
BKitoyaeT TexHomoruun Remote Desktop (ymanennsiii I1K), Remote Assistance (ymasieHHBIH
noMomHUK) 1 NetMeeting (ayauo- U BHICOKOH()EPEHIINH), KOTOPHIE TTO3BOJISIOT OCYIIECTBIISATh
yaaneHHbll goctyn K IIporpaMMHOMY OO€CHEUEHHIO WM IMPHUIIOKEHUSM, YCTAaHOBJICHHBIM Ha
Paboueil crtanuum (MHOrIA Ha3bpIBa€MOM '"INaBHBIM YCTPOWCTBOM"), ¢ Ipyrux YcTpoWcTB. Bhl
MoOXeTe HcIoib30BaTh (GyHkuio Remote Desktop Ilporpammuoro obecneuenus (nim moboe
JIpyroe TpOTrpaMMHOE OOecreueHne, TMPEJIOCTABIIONICe aHAIOTUYHbIE (DYHKIIMOHAIBHBIE
BO3MOXKHOCTH JUIsl aHAJIOTMYHBIX Lenei) ans goctyna k Ceancy PaOoueil cranium ¢ mo60ro
VYerpoiicTBa mpu yCIIOBUM, YTO BBl NPHOOpETacTe OTACNbHYIO JUIeH3uI0 Ha [Iporpammuoe
oOecnieyeHue Ui 3Toro YcrpoiictBa. Kak HCKIOueHHE M3 3TOro0 IMpaBWila, IOJIb30BATEb,
KOTOpBIM SBISETCS €IMHCTBEHHBIM IVIaBHBIM IOJb30BareneM PabGouell cTaHIMM, UMEET IMPaBo
noctyna k Ceancy Paboueil ctanuuu ¢ mo6oro Yerpoiicta 6e3 mpuoOpeTeHus JONOIHUTENbHOM
nunen3uu Ha [IporpammHoe obecriedenue i Takoro Ycrpoictsa. Eciu Bl ucnosnsiyere Remote
Assistance wnu NetMeeting (unu Japyroe mnporpamMmHoe oOecneueHue, MpeaoCTaBIIsolee
aHAJIOTHYHBIC (PYHKIIMOHAIBHBIE BO3MOKHOCTH JIJIsl aHAJIOTUYHBIX IIEJIeH), TO BBl MOXKETE JCITUTh
CeaHc ¢ JpyruMH MOJB30BaTENIAMU 0€3 KaKUX-JTM00 OrpaHMYEHHU Ha KOJIMYECTBO MOIKIIOUEHHBIX
VYerpoiicTB n 6e3 npuoOpeTeHus NOMOMHUTENbHBIX JHLeH3uil Ha [IporpamMmMHoe oOecreueHue.
Yr1oObl BBISICHUT, MOXKHO JIM UCIOJIB30BaTh NMPHIIOKEHNE KOpIopauud MalkpocodT win Apyroro
MPOM3BOJUTENS] COBMECTHO ¢ TexHojormsiMu Remote Desktop, Remote Assistance wnim
NetMeeting 0e3 JONOJMHUTENBHOM JIMIIEH3UMH, CIENyeT OOpaTUTbCi K JIMIIEH3MOHHOMY
COMIAIICHHUIO, COINPOBOXKJIAIOLIEMY COOTBETCTBYIOIEE IpOrpaMMHOE oOecledyeHne, Wi K
COOTBETCTBYIOLIEMY JIULICH3HAPY.

5. XpaHeHue/ceTeBoe HCNOJIb30BaHHe. Bbl Takke MOXETe€ XPAaHUTh WM YCTAHOBUThH KOIHIO
[TporpamMHOro oOecriedeHHsi Ha YCTPOMCTBE XpaHEHHUs JIaHHBIX, TAKOM KaK CETEeBOMl cepaep,
KOTOpBIM HCHONb3yeTCs TOJNBKO JJIi YCTAaHOBKM WM 3amycka IIporpamMmmHoro oGecrneueHusi Ha
Jpyrux Bamux Pabounx CTaHIMSAX Yepe3 BHYTPEHHIO CETh; OJHAKO BBl JIOJDKHBI IPUOOPECTH U
3aKpEeNUTh JONOJHUTENbHYIO JIMIEH3UI0 Ha Kaxayio PalOouyio craHuuio, Ha KOTOpOH (MM ¢
KOTOpPOH) YCTaHaBIMBAETCS, HCIONB3yeTCs, OToOpaxkaercs wiM 3amyckaercss IIporpammuoe
oOecrieueHre. 3a HCKIIOYEHHEM CIIydaeB, KOIJa 3TO SBHO pa3pelIeHO BbIINICYKa3aHHBIMU
texHonorusiMu NetMeeting u Remote Assistance, nunensust Ha [IporpaMmMHoe obecrieueHue He
MOJKET MCII0JIb30BaThCSl COBMECTHO MJIM OJHOBPEMEHHO Ha HECKOIbKUX Pabouux craHIusX.

2. ABTOMATHYECKHUE CJIY/XKXbbl HUHTEPHETA. ®ynkuum I[IporpamMmMmHOro oOecreueHus,
OMHCAHHBIC HIKE, BKJIIOYAIOTCS [0 YMOJYAHHUIO JUISI TOJKIIOYEHUS K KOMITBIOTEPHBIM CHCTEMaM
kopriopanuu  Maiikpocodpt mo MHTepHeTy. VYBemomiieHHe mpu SToM He Bblnaercs. Eciau Bbl He
OTKITIOYIJIM 3TH (QYHKIMH W TIOJh3yeTeCh WMH, TO MPEAIONaraeTcs, 4YTO BBl COIVIAaCHBI HAa HUX
ucrnonbs3oBanue. Hu onHa U3 3TUX QyHKIMNA HE cOOMpaeT HUKAKUX JMYHBIX CBEIEHUHN ISl KOPHIOpaIuH



Maiikpocodt. bonee moapo6HO 00 3THX (HYHKLIUAX MOKHO Y3HATh B JIOKyMeHTauuu 1o [Iporpammuomy
o0ecrieueHnI0, Ha y3JIe OHJIAWHOBOM TEXHUYECKOW TMOMJIEPKKH IOJIh30BaTEIe  KOpIIOparuu
MaiikpocopT  wam B 3afBJICHMM O  3AIIUTe  JIMYHBIX  CBEACGHUH IO agpecy:

http://go.microsoft.com/fwlink/?LinkId=25243.

1. CpencrBa ooHoBaeHust Windows. Ecnu Bbl moakitogaete k cBoeit Paboueil ctaHmm kakoe-1o
o0opynoBaHue, y HEe MOXET HE OBITh ApaliBepoB, HEOOXOMWMBIX [UISI CBSI3H C TaKUM
obopynoBanueM. CpenctBa OOHOBIEHHUS, BCTpOeHHble B [IporpammHoe obecrieueHHE, MOTYT
MOJYYUTh HYXHBIE JpaiiBepsl y Kopnopanud MailkpocoT M YCTaHOBUTh HMX Ha Ballle
yCTPOICTBO. BBl MOXKETE OTKITIOUUTH 3TH CPEICTBa OOHOBICHUS.

2. CpeacrtBa padoThl € cofep:KUMbIM Bel-pecypcoB. Ecinu wucronb3yercss KOHQUTypauus
[IporpammHoro obecreueHusi MO yMOJYAHHMIO U Bbl MOJAKIIOUEHBI K MHTEpHETY, HEKOTOphIe
cpenctBa IIporpamMmHOro obGecreuyeHus BKJIIOYAIOTCS aBTOMATHMUECKH JUISl W3BICYEHUS U
oTOOpaXKeHHsT MH(POPMAIIMOHHOTO COIEPKUMOTO M3 KOMIIBIOTEPHBIX CHCTEM KOpIOpaluu
Maiikpocodt. Ecnu Bbl akTUBHpYETE OJHO W3 TAKUX CPEJICTB, OHO HCIOJB3YET CTaHIapTHHIE
MIPOTOKOJIBI, KOTOPBIE TIEPEIAIOT THIT OTIEPAIMOHHOM CHCTEMBI, 0003peBaTelb U KO/ s3bIKa Ballei
PaGoueil craHIM B KOMIIBIOTEPHYIO CHCTEMY Kopropauuu MalkpocodT, 4TOObI copepKUMOe
MPaBUIBLHO OTOOpaxkanoch aist PabGoueil ctanumu. DTH cpeacTBa paboTaioT TOJNBKO B cliyyae,
€CJIM Bbl UX aKTHBHUPYETE, HO UX HCIOJIb30BAHHE HEOOS3aTENIbHO (BBl MOXKETE UX OTKIIIOYHTD).
[Ipumepamu Takux cpeactB sBiusworcs karagor Windows Catalog, macrep moucka Search
Assistant, a Takke pyOpUKU U CpeICTBa MOMCKa B LeHTpe crpaBku u noaaepxku (Help and
Support Center).

3. Oudposbie ceprudurarsl. [IporpaMmHoe obecriedeHre UCTIONB3yeT MU(PPOBBIC CEPTUDUKATEI,
OoCHOBaHHbIe Ha cTaHaapTe X.509. Otu uudpoBbie cepTHUPHUKATH MOATBEPKIAIOT MOUIMHHOCTh
nonb3oBareneii MHTepHeTa, mochUIas 3amm@poBaHHY0 HH(DOPMAIMIO B COOTBETCTBHU CO
ctanaaptom X.509. IlporpammHoe obecrnieueHue U3BIEKAET CEepTU(HUKATHI U OOHOBISET CHUCKU
OTO3BAaHHBIX CEPTH(PHUKATOB. DTU CpencTBa 0OE30MacHOCTH PabOTAIOT TOJBKO TOT/A, KOTAA BBI
nojib3yerech UHTEpHETOM.

4. CpencTtBo aBTOMAaTH4€CKOT0 0OHOBJIEHHsI KOPHEBOro karaJjora cepruguxkaros (Auto Root
Update). CpenctBo Auto Root Update 0GHOBISET CIIMCOK HA/EKHBIX HEHTPOB CEPTUDUKALIUH.
Br1 Mmoxkete oTkimrounTh cpeactBo Auto Root Update.

5. lIpourpeiBatreib Windows Media. Hexoropeie ¢ynkumm mpourpeiBatenss Windows Media
ABTOMATHUYECKU CBS3BIBAIOTCS C KOMIBIOTEPHBIMH CHCTEMaMM Kopropanuu MaikpocodT, eciu
BBl ToOnb3yeTech mnpourpeiBaresnieM Windows Media wim ero QyHKIUIMH, a HWMEHHO:
(byHKIMSAME, KOTOpBIE (A) OCYIIECTBIISIOT TOUCK HOBBIX KOJICKOB, eciii Ha Paboueli cTaHMU HET
KOZICKOB, HEOOXOIUMBIX [IJIs BOCHPOU3BEIEHUS COIEPKUMOro (3Ta (YHKIHS MOXET ObITh
oTkiroueHa) u (B) mpoBepsroT HamuMume HOBBIX Bepcuid mpourpeiBarenss Windows Media (sTa
(byHKIIMS paboTaeT TOJBKO B TOM Cilydae, €Clii UCIoJib3yeTcs npourpeiBaresib Windows Media).

6. Texnosoruss 3ammTel Windows Media Digital Rights Management. J[lns 3amuTh
HEJIOCTHOCTH  COAepKUMoro  BeO-y3moB  ("3ammiieHHoe  cofep:kumoe'") — MOCTaBIIUKU
COAEPKUMOTO HCIONB3YIOT TexHojoruio 3amutel Windows Media Digital Rights Management
("WM-DRM"), 9T00BI MX HHTEIUIEKTyallbHass COOCTBEHHOCTh B TaKOM COAEPKMMOM, BKIIIOYAs
MaTepuaibl, 3allUIIEHHbIE aBTOPCKUM MPaBOM, He OblLla HE3aKOHHO NpHcBoeHa. KoMmoHEeHTHI
storo IlporpaMmHoOro obecrnedyeHuss U NpUIIOKEHHs TPEThUX JIUL] (HarpuMep, MYJIbTUMEAUNHBIE
npourpeiBaren) ucnoiabzytoT WM-DRM g BocnpousBeneHus: 3aliMiieHHOTO COAEPKUMOTO
("Ilporpammuoe ob6ecrieuenue  WM-DRM"). Eciam 3ammra ¢ nomoursto IIporpammuoro
obecnieuennss WM-DRM Obuta ckoMmpoMeTHpOBaHa, BIAAENbIbI 3alTUIICHHOTO COAEPKHUMOTO
("Bnanmenblibl 3alUIIEHHOTO COAEPKUMOro") MOTyT MONpPOCHTh Koprnopauuto Maiikpocodt
oro3Bath mpaBo IlporpammHoro obecreuenuss WM-DRM Ha kommpoBaHHWe, TOKa3 W/HIN
BOCIIPOU3BEJeHUE 3alUIEHHOr0 coep>Kumoro. OT3bIB 3TOTO MpaBa HE BIUAET Ha CIOCOOHOCTh
[Iporpammuoro obGecnedennss WM-DRM  BOCIpOM3BOIUTH HE3AMIMIICHHOE COACPKUMOE.


http://go.microsoft.com/fwlink/?LinkId=25243

Crircok 0To3BaHHOTO MporpammHoro obdecneueHuss WM-DRM mnoceuiaeTcst Ha Balll KOMITBIOTEP
Kbl pa3, KOrAga Bbl 3arpyxaere u3 MHTepHeTa JMIEH3MI0 HAa 3allMIIEHHOE COACPKHMOE.
BwMmecre ¢ Takoii nuneHsuei xopropamus MaikpocodT MOXET 3arpyxarb Ha Balll KOMIBIOTEp
criucku  oto3BaHHOro IIporpammuoro obGecriedenuss WM DRM or umenu Bianensiies
3alMIICHHOTO  COJEPKUMOro. Branenbipl 3alMIIEHHOTO COAEPKHUMOIO MOIYT TaKXke
nmoTpeOoBaTh OT BaC OOHOBJICHHS HEKOTOPhIX KOMIOHeHTOB WM-DRM B stom IIporpamMmmuaom
obecniedenuu ("O6HOBIeHNsT WM-DRM"), pexae uemM Bbl CMOXKETE OCYLIECTBUTD JOCTYII K UX
comepxkumoMy. Ecnam Bbl mombeITaeTech BOCIPOM3BECTH Takoe coxaepxkumoe, [IporpamMmmuoe
obecieuenne WM-DRM kopropanmu  MaiikpocodT yBeZOMHT Bac O HEOOXOAMMOCTH
O6unoBneanst WM-DRM u mompocuT TOATBEPAWTH OMNEpaIuio, NPEXKIEe UYeM 3arpyarb
Oo6noBnenne WM-DRM. Ilporpammuoe obGecneduenne WM-DRM npyrux mnpousBoguresneit
MOXET Jenarh TO ke camoe. Eciau Bbl OTKa3aiauch OT OOHOBIEHHUS, AOCTYN K COACPKHUMOMY,
TpeOyromemy OOHoBneHUss WM-DRM, Oyner HEBO3MOXKEH, HO BBl CMOXETE IMO-TIPEKHEMY
oOpalaTbCsi K HE3aIUIIEHHOMY COJEPKUMOMY, a TaKkke K 3alIMIIEHHOMY COAEPKHUMOMY, HE
TpeOyromeMy 3toro oOHOBIeHHs. Bo3moxnoctu WM-DRM, cs3annbie ¢ HHTepHETOM
(Hanmpumep, MpUOOpPETEHWE HOBBIX JMIICH3UA W/WIHM BBHITIOJHEHWE HEOOXOAUMOTO OOHOBJICHUS
WM-DRM), MOXHO OTKIIOUUTh. ECIM OHHM OTKIIOYEHBI, Bbl CMOXETE MO-MPEKHEMY
BOCIIPOM3BO/INTH 3AIIUILIEHHOE COAEPKUMOE IMPHU YCIOBUM, UYTO NEHCTBUTENIbHAS JULEH3HS HA
TaKOE COZIEPIKUMOE yrKe XpaHUTCs Ha Bamieil Paboueli ctanuum.

. COXPAHEHUE NMPABA COBCTBEHHOCTU M NPOYUX IPAB. Kopmopamus Maiikpocodt
OCTaBJISIeT 3a COOOH BCe MpaBa, HE NMPEJOCTABICHHbIE BaM SIBHO JIaHHBIM JIMIIEH3MOHHBIM COTJIAIIEHUEM
C KOHEYHBIM IoJb30BaresieM. J10 [IporpamMmHoe obecrieueHue 3alUIEeHO 3aKOHAMH U COIVIAIICHUAMU
00 aBTOpCKOM TMpaBe M JpPYyruX I[paBax Ha HMHTEUIEKTYalbHYI0 CcOOCcTBeHHOCTh. Koproparmu
MaiikpocodT 1 ee MOCTaBIIMKaM IMPHHAIIEKAT MPABO COOCTBEHHOCTH, aBTOPCKUX IPaBax W IMPOYHE
IpaBa Ha MHTEIUIEKTyaJbHYIO COOCTBEHHOCTh B OTHOLIEHHMH JaHHOTo IIporpamMMHoro obecrieueHwus.
[IporpammHOe o0OecrieueHre He POJAeTCs, a MPEAOCTABISACTCS B IOJIb30BAHHUE TI0 JTUIIEH3UH.

. OTPAHUYEHHE HA  BCKPBITHE TEXHOJIOTUH, JEKOMITNJIALNIO n
JAEACCEMBJ/IMPOBAHMUME. Bbl He umeere mpaBa Ha BCKPBITHE TEXHOJIOTMH, ACKOMIHAISALHAIO W
neacceMOnupoBanue [IporpaMmmHoro obecreueHus 3a UCKJIIOUEHHUEM CIIy4aeB U TOJIBKO B TOM CTEMEHH,
KOT/Ia 3TO MPSAMO pa3penieHo MPUMEHUMBIM 3aKOHOIATEIbCTBOM, HECMOTPS HAa JAHHOE OTPaHUYECHUE.

. 3AIIPET HA MNEPEJAYY BO BPEMEHHOE IMOJbB30BAHUE U KOMMEPYECKOE
HNCHOJIb3OBAHMUE. 3anpemaercst npenoctasnsTh 310 [IporpammHoe oOecrieyeHne B IPOKaT, B
apeHy U BO BPEMEHHOE MOJB30BaHME, a TAKXKE HCIOJIB30BAaTh €ro Uil OKa3aHHWs CETEBBIX YCIYT
TPETHHUM JIMI[AM Ha KOMMepquKOﬁ OCHOBC.

. CCBIJIKM HA BEB-Y3JIbl TPETBUX JIMI. C nomompsto Ilporpammuoro ob6ecneuenuss Bwi
MOXKET€ MEepPEeXOAUTh Ha BeO-y3JIbl TPEeTbUX JIML. BeO-y3/ibl TpeTbux JHIl HE HaxoAATcs MOoJ
yIpaBiieHHeM Kopropauuu MaiikpocodT, 1 koproparus MaiikpocodT He HECET OTBETCTBEHHOCTH 3a UX
cofiepaHue, BKIII04asi UMEIOIIMECsS] TaM CChUIKH, a TaK)Ke 3a Kakhe-I11M00 MU3MEHEHHUs U OOHOBIICHHUS Ha
7TuX y3nax. Kopnopamus MaiikpocodT He HEceT OTBETCTBEHHOCTH 3a MH(OPMALUIO, MOTYyYEHHYIO C
Be0-y3J1a TPETHETO JIMIA Yepe3 MIMPOKOBELIATENIbHYIO TpaHCALUIo 1o MHTepHeTy win uepes nepenady
KakuM-JIn60 uHbBIM criocobom. Kopnopamus MaiikpocodT mpenoctaBisieT 3TH CCbUIKM Ha BeO-y3IIbl
TPETbUX JIMI[ TOJBKO JUIsl Balllero YynoOCTBAa, M BKIIOYEHHME CCBUIKM HE O3HAYaeT, YTO KOpIOpauus
MaiikpocodTt ogobpsieT cogepkuMoe BeO-y3ia TPEThEro Julla.

. JOHOJIHUTEJBHOE TIPOIT'PAMMHOE OBECIHEYEHUE W CJYXBbI. [lanHoe
JIMLleH3MOHHOE COMIAallleHWe C KOHEYHBIM II0Jb30BaTeNIeM pPACIPOCTPAHAETCS Ha OOHOBIICHUS,
JIOTIONTHeHUS, J00aBIsIeMble KOMIIOHEHTBI, CIY)KOBbl MOAJNEPKKHA MPOAYKTa WM KOMIIOHEHTHI CIYXO
WutepHera, koTopble oTHOcATCs K [IporpaMmHOMYy oOecriedeHHI0 U MOTyT ObITh HOJYYEHbI BaMH OT
Kkopriopaiuu MaiikpocodT mocie Mmoixy4eHuss BaMH HadaibHOU komuu [Iporpammuoro obecriedeHus,
€CJIM BBILICYKAa3aHHOE HE IIOCTABISIETCSI C U3MEHEHHBIMU YCIIOBUSMH WM HE PETYIUPYETCS IPYrMM
conmamenueM. Kopropanus MaiikpocodT ocraBisier 3a co0OH MpaBO MPEKPATUTh OKA3aHUE YCIYT
HHTepHeTa, KOTOpble MPEeJOCTaBISUIMCh BaM WK ObUIN 1OCTYIHbI uepe3 [IporpammHoe obecnieueHue.



8. OBHOBJIEHHMSA. UYtoOsl momb3oBatkesi IlporpaMMHbIM — obecrieueHHeM, OOO3HAYEHHBIM — Kak
OOHOBJIEHHWE, HEOOXOAMMO MMETh JUIEH3WI0 Ha TporpaMMHOe olecriedeHue, 0003HaYECHHOE
Kopriopauueii Maiikpocodt kak nojuexariee oOHOBIeHUIO. [locie 0OHOBIEHMS BBl YK€ HE MOXKETe
UCIOJIb30BaTh  I[E€PBOHAYAIBHYIO BEPCHIO IPOrPAaMMHOIO  00ECIEUeHHs, KOTOpOE IOJJIEXKAIIO
OOHOBJICHHIO.

9. IPOTPAMMHOE OBECIHEYEHUE, HE TIPEJHA3SHAYEHHOE JJIs1 NEPEITPOJAXKMU.
Ecnu ykazano, uto IIporpammnoe obecrieuenne He mpegHasHaueHo ans nepenponaxu ("Not For
Resale", "NFR"), ero He pa3pemiaeTcs npogaBaTh WK IepeaBaTh KOMY-TH00 HHBIM CIIOCOOOM C IENBI0
nonyueHus npuOsm. Takoe IIporpamMmmHOEe oOecrieueHHE MOXKET HCIONb30BAThCS TONBKO  JUIS
ACMOHCTpalun, TCCTUPOBAHWA UJIN OLICHKH.

10.ITPOTPAMMHOE OBECIIEYEHUWE [JISI YUYEBHBIX 3ABEJIEHUM. UTto6sl moibs30BaThecs
IIPOrpaMMHBIM o0ecrieueHueM, O0O3HaYeHHBbIM Kak '"mporpaMMHOe oOecreueHue g y4eOHBIX
3apenenuil" ("Academic Edition", "AE"), Bbl gomkubl ObITh "[IpaBOMOUHBIM mMONB30BaTENEM"
poTrpamMMHOTO olOecriedeHus Uil y4eOHBIX 3aBeneHui. [Io Bompocam MpaBOMOYHOCTH MCTIONB30BAHHUS
TaKUX NPOIYKTOB oOpamaiiteck mo aapecy: Microsoft Sales Information Center/One Microsoft
Way/Redmond, WA 98052-6399 unu B nouepHior0 kommnanuto Microsoft B Bamieli cTpane.

11.YBEAOMJIEHUSA 11O UCITOJIb3OBAHUIO CTAHJAPTA MPEG-4 VISUAL. B IIporpamMmmuoe
o0ecrieyeHne BXOAMT TEXHOJIOTHSl KOJUPOBaHUS BHM3yalbHbIX curHagoB MPEG-4. DOrta texHonorus
saBIseTcs Takke popmarom cxarus BunaeonanHbix. Komnanus MPEG LA, L.L.C. tpeOyeT BKIIOUCHHS
CIEAYIOUIETO YBEIOMIIEHUS B CBA3U C 3TOM TEXHOJOTHEN:

NCIIOJIB3OBAHUE 3TOI'O IIPOAYKTA JIIOBbIM CIIOCOBOM B COOTBETCTBHUMU CO
CTAHJAPTOM MPEG-4 VISUAL 3AIIPEIIEHO, 3A NCKJIIOYEHUEM CIIYUAEB, KOI'ZIA OTO
HCIIOJIB30BAHUE IIPAMO CBS3AHO (A) C JAHHBIMU WJIM WHOOPMAILIMEW, (i)
CI'EHEPUPOBAHHBIMU  ITIOTPEBUTEJIEM W  BECIIUIATHO IIOJIVYEHHBIMU  OT
ITIOTPEBUTEJIAA, HE VYYACTBYIOLIEIO B CBA3M C OTHUM B JAEATEJIBHOCTU
KOMMEPYECKOTI'O ITPEANPUATUA, U (i1) ITPEJHA3ZHAYEHHBIMU UCKJIFOYUTEJIBHO JJIA
JIMYHOI'O UCIIOJIB30OBAHUA, U (B) C APYTUMU BUAAMU UCIIOJIB3OBAHUS, KOTOPBIE
JIMIIEH3UPYIOTCS OTAEJIBHO KOMIIAHUEN MPEG LA, L.L.C.

Ecnm y Bac BO3HUKIIM BOMIPOCHI B CBSI3M C 3TUM YBeIOMIICHHEM, oOpaitaiiteck B komnanuto MPEG LA,
L.L.C. mo agpecy: 250 Steele Street, Suite 300, Denver, Colorado 80206; Tenedon 303 331.1880; daxc
303 331.1879; http://www.mpegla.com.

12.0NT'PAHUYEHUSA HA DKCIHOPT. Bwe mnpusnaere, urto Ha [IporpammHoe oOecriedeHue
pacmpocTpaHsieTcst dKCIopTHOe 3akoHoaaTenbcTBo CIIA. Ber oGs3yerech coOmiomarh BCe HOPMEI
MEXTyHAPOIHOTO ¥ HAIMOHAJIBHOTO 3aKOHOAATENILCTBA, IPUMEHIMOTO K IIPOTPaMMHOMY 00€CIICUeHHIO,
BKJtouast AkTsl bropo konTposs 3a sxkcnioprom CHIA (U.S. Export Administration Regulations), a Takxke
OTPaHMWYCHUSI IO KOHEYHBIM TIOJIb30BATEISIM, TIOPSJIKY W PETHOHAM KOHEYHOTO HCIIONB30BAHMUS
[Iporpammuoro obecnedenusi, cymectyrome B CIIA wu apyrux crpaHax. JlomomHHUTENBHYIO
MHPOPMALINIO MOKHO TTOITYYHUTh T10 ajpecy http://www.microsoft.com/exporting/.

13.HNOATBEPKAEHUE HAJINYUSA JIMINEH3UN Y KOHEYHOI'O ITOJIB3OBATEJIS. Ecnu BB
npuoOpenu IlporpammHoe oOecrieueHHe HAa KOMIIAKT-AWCKE WM JIPYrOM HOCUTENE, TO TOAJWHHAS
Hakelika ¢ Hamamucbio "Proof of License" (IlogTBepknenue nuiieH3uu) Koprioparuu MaitkpocodT ¢
MOJUTHHHOM KOTIMEW MPOTpaMMHOTO 00ECTICUeHUS JOKA3bIBACT HAIMYKE Y TIOJIh30BATENsl JTUIICH3NOHHON
kortuu [IporpamMmmMHOro obecmedeHus. JTa HakJICHKa CUYMTACTCS JEUCTBUTEIIBHOW, €CIIM HaHECEeHa Ha
ynakoBKy IIporpamMmuoro obecrieuenust koprnopauuu Maiikpocodt. Ecnu Hakneiika momydeHa BaMu
OTJICJIbHO, OHAa HEJCHCTBUTENbHA. YIAKOBKY C HAaKJICHKOW HEOOXOIMMO XpaHUTh B KadeCTBE
JIOKa3aTeNbCTBA TOTO, YTO y BAaC €CTh JIMIICH3MI Ha UCTIONb30BaHue [IporpaMmMHOro obecreueHusl.

14.TTEPEJAYA TMPOI'PAMMHOI'O OBECIIEYEHMUS. Buytpenusas. Bbl MoxeTe MepeHeCTH
[Tporpammuoe obecnieuenue Ha apyryto Pabouyio cranmuio. [locne neperoca Bbl JOHKHBI MTOJHOCTHIO


http://www.microsoft.com/exporting/
http://www.mpegla.com/

ynanuth [IporpamMmmHoe obecnieuenue ¢ Paboueid ctaHmmu, Iie OHO MCHONB30BANIOCH panee. Ilepenaua
TpeTbeMy Juily. HawaneHbiii momb3oBarens [Iporpammuoro obecrieueHuss MMEET NpPaBO Ha OJAHY
eIMHOBPEMEHHYIO Tiepeady Ha Oe3BO3BpaTHOM OCHOBE CBOMX IpaB M 00S3aTENbCTB 1O JAaHHOMY
JIMeH3MOHHOMY COTVIAIIEHUIO C KOHEUHBIM MoJib3oBaTeneM M [IporpaMMHoro obecrnedeHus: Ipyromy
KOHEYHOMY TIOJIb30BATEI0 IMPHU YCIOBHH, YTO IEPBOHAYAJIBHBIA I0OJIb30BATEb HE OCTaBIAET cede
Hukakux komuit IIporpammuoro obecnedenus. Ilpu 3TOM [OMKHBI OBITH MEpelaHbl Kak CcaMo
[IporpamMMHOe oOecrnieueHue, Tak M Hakielika ¢ Haamucbio "Proof of License". Ilepemaua He MOXeT
OBITh OMOCpPEIOBAaHHOM (HaAmpUMep, Yepe3 KOoHcUTrHaiuio). Jlo mepemauu mpenroiaraeMblii HOBBIM
nosib3oBatens [IporpaMmmHOro obecrnedyeHus JOKeH NOATBEPIUTh CBOE COINIACHE CO BCEMHU YCIOBHSAMU
JaHHOTO JIMIIEH3MOHHOTO COTIalIeHHs ¢ KOHEYHBIM MOJIb30BaTEIIEM.

15.IPEKPAIIIEHUE JIEMCTBHUS COINIAIIEHUSA. Be3 ymep6a mis Kakux-Tubo APYrHX NpaB
kopropaiuss MaikpocopT MOXKET MpeKpaTuTh IEUCTBUE AAHHOTO JIMIIEH3MOHHOIO COIVIAIlIEHUs C
KOHEYHBIM II0JIb30BaTENIEM B Cllyyae HapylIeHHs BaMu €ro ycjaoBuil. B TakoM ciydae Bbl 00si3aHBI
YHUUTOXUTh Bce Konuu [IporpammHoro odecredyeHus U BCeX ero KOMIOHEHTOB.

16.YBEJOMJIEHUE I1O0 BE3OINACHOCTMW. [ns 3amuThl OT TONBITOK B3JIOMa CHUCTEMBI M OT
BpPEJOHOCHOTO TPOTPAMMHOTO OOECTICUCHUSI TEPUOIUYECKH CO3/IaBaliTe PE3EPBHBIE KOMHUU CBOUX
JAHHBIX U CUCTEMHON WH(MOpPMAIUU, UCTIONB3YHTE TAKHE CPEICTBA 3AIUTHI, KaK OpaHIMaydphl, a TAKKE
YCTaHABIIMBAUTE U MUCIIOJIB3yUTE OOHOBIICHUS JIJIsl CPEJICTB O€30MMaCHOCTH.

17.IIPUMEHUMOE 3AKOHOJIATEJIBCTBO. JlanHoe JIMIIEH3MOHHOE COIVIAIICHHE C KOHCYHBIM
MOJIB30BATENIEM PETYIIUPYETCs 3aKOHOAaTeNIbeTBOM ITara Bammurron, CILIA.

18 IOJTHOTA COITTAIIEHUSA W OIPAHUYEHHME HEJEWMCTBUTEJIBHOCTH. JlanHoe
JIuneH3noHHoe comialieHue ¢ KOHEYHBIM I10JIb30BaTesieM (BKJIIOYas BCE JOMOJIHEHUS M U3MEHEHUs K
HeMmy, nocraniseMsle ¢ [IporpaMMHbBIM oOecrieueHreM) SBISETCS MOTHBIM COIVIALICHUEM MEXIY BaMH U
koprniopanueit Maiikpocodt orHocutenbHo [IporpaMMmHoro obecrnedeHust U yciyr 1o nojjaepx ke (eciau
OHM €CTh) M 3aMeHsieT co0O0i Bce Mpenplayliue M TEKyIlMe YCTHbIE W IMUChbMEHHBIE COOOILEHUS,
npeiokeHus U 3asBieHuss 1o [IporpammHOMy obecredeHHIo WM JI000MYy JPyroMy BOIPOCY,
ABJIIOLEMYCS IPEAMETOM JTaHHOIO JIMIIEH3MOHHOIO COIVIallIEHUsl ¢ KOHEYHBIM I0Jb30BareneM. B Toi
Mepe, B KOTOPOM YCI0BHSI KaKUX-JIMOO MpaBWi WIK MporpamMm Kopropauu MailkpocodT B OTHOLLIEHUN
yCIyr IO NOAJAEP>KKE IMPOTUBOpPEYAT YCIOBUSAM AAHHOIO JIMIIEH3MOHHOIO CONIAIIEHUS ¢ KOHEYHBIM
[I0JIb30BaTENIEM, YCJIOBUS JAaHHOTO JIMIEH3MOHHOTO COIVIAIIEHHS C KOHEYHBIM I10JIb30BATEIEM HMEIOT
PEeUMYILIECTBEHHYIO cuily. Eciin Kakoe-nubo U3 MOJIoKeHUH JaHHOTO JIMIIEH3MOHHOIO COIVIAILICHUS C
KOHEYHBIM TI0JIb30BAaTE]IEM CTAHOBHUTCS HEACHCTBUTENbHBIM, HHUYTOXXHBIM WJIM HEUCIIOIHUMBIM,
OCTaJIbHBIE MOJIOKEHUSI OCTAKOTCS B CHJIE.

OI'PAHUYEHHAS 'APAHTUSA

T'APAHTUSA MICROSOFT. IlpenycMoTpeHHBIE 3aKOHOM IIpaBa OCTArOTCS B cuile 0€3 M3MEHEHUH -
JleiicTBue NpHBEICHHON HMXXE TapaHTUU HE OrpaHMUYUBAETCs Kakoi-TMOO TeppUTOpueil W He 3aTparuBaeT
npeaAyCMOTPCHHBIX 3aKOHOM IIpaB, KOTOPBIC MOT'YT OBITE npeaOCTaBJICHBI BaM BalllUM TOPTOBBIM IMOCPCIHUKOM
win Koprnopauueil Maiikpocodt, eciau Bbl mpuobpenu I[IporpammuHoe obecrnedeHne HENOCPEACTBEHHO Y
Kopriopaiuu Maitkpocodr.

l'apanTusa - IlporpamMmMHOe oOecrieueHre TpeAHA3HAYACTCS U MPENOCTABISIETCS B KA4eCTBE
MIPOTrPaMMHOTO OOECIIeYeHHs OOIIEr0 Ha3HAUYCHHUS, a HE IS KaKOW-TMOO KOHKPETHOM 11eNr ToJb30Baress. Bel
coralmraeTech ¢ TeM, 4YTO HUKAKoe porpaMMHOe oOecrieueHrne He CBOOOIHO OT omuboK, 1 BaMm HacTosTeNnsHO
PEKOMEHIYETCSl PErYJISIPHO CO37aBaTh pPE3epBHBIE KOMUHU CcBouX ¢ainoB. [lpu ycrnoBum Hamuuusi y Bac
NEHCTBUTENBHON JNHIIEH3UH Kopropaiusi Maiikpocodt rapanTupyer, uyto a) B TeueHue 90 mHeil ¢ marbl
MMOJTy4YCHHA BaIei JIUIICH3UN Ha HCIIOJIb30BaHHEC HpOFpaMMHOFO obOecrieuenust 1100 B Te€UEHHE HAUMEHBIIETO
CpOKa, JOIMYCKaeMOro MPUMEHHMBIM 3aKOHOAATENbCTBOM, (QyHKIMOHHpoBaHHE [IporpammHoro obecrnedeHus
6y216T B OCHOBHOM COOTBCTCTBOBATH IHWCBMCHHBIM MarcpuajiaM, COIPOBOXIAOIIUM HporpaMMHoe
obecrieueHue; U b) moObIe yCIyry MO TEXHUUECKOM MOAIepKKe, MPeaoCTaBlIsgeMble Kopropainuei Maiikpocodt
, OymlyT B OCHOBHOM COOTBETCTBOBaTh OIMCAHUIO, CONEPXKAIIEMYCS B COOTBETCTBYIOIIMX IMHUCbMEHHBIX



Marepuaiax, IpeloCTaBIsIeMbIX BaM Kopriopaiuei MalikpocodT , 1 UHKEHEpbl IO TeXHUYECKOW IMOJACPIKKE
Kopropauu  MaiikpocoT npuiokar BCE pasyMHbIE YCHIIMS, NPOSBAT pa3yMHYI0 3a00Ty U MPUMEHST
npodeccruoHallbHbIe HABBIKK JUIS pa3penieHus npodiaemMubix Bonpocos. Ecnu IlporpamMuoe obecrieuenue He
COOTBETCTBYET HACTOSIIECH TrapaHTUH, Kopropamus MaiikpocodT nub0 (a) OCYIIECTBUT HCIPABICHUE HWIIH
3ameny [IporpammHoro obecrnieuenus, 160 (b) BepHET CyMMY yIJIaueHHOM BaMu LieHbl. HacTosimmas rapanTus
HezelcTBUTENbHA, ecli cOolt B padote [IporpaMMHoro oGecreueHusi BO3HUK B pe3ysibTaTe HEOCTOPOKHOCTH,
HEMpaBWIBHOTO OOpallleHus] WIM NpUMEHeHus. B ciydyae 3amMeHbl, B OTHOIIEHUH JIO00TO 3aMEHSIOLIETO
[IporpamMmMHoOro obecnieueHus rapaHTHst OyneT AeiicTBOBaTh B TEUEHHUE MEPUO/a, OCTABIIErOCs OT U3HAYAILHOTO
rapaHTUHHOTO CpOoKa, UK B TeyeHue 30 qHEi, B 3aBUCUMOCTH OT TOTO, KaKOM M3 yKa3aHHBIX MEPHOAOB OyaeT
Oompiie. Bol comamaerech ¢ TeM, YTO BBINICyKa3aHHAs TapaHTHUs SBIISETCS €IMHCTBEHHON mMeromieics y Bac
rapaHTuei B oTHomeHuu [IporpaMmMHOT0 obecneueH st 1 JII0OBIX YCIIYT IO TEXHHYECKON TOIIePIKKE.

HckiaouyeHue BcexX HMHBIX YCJIOBHH - B MakCUMaJbHOW CTENEHM, JTOIYCKAaEMOM IPUMEHUMBIM
3aKOHOJATEIbCTBOM M C Y4Y€TOM BBIIICYKAa3aHHOW TrapaHTHM, Kopropauus MaHkpoco(dT OTKa3bIBaeTcs OT
MIPEIOCTABIICHUS KaKUX-TMO0 rapaHTU U WHBIX YCIOBUH, KaK SIBHBIX, TaK U MOJIPa3yMeBaeMbIX (II0 3aKOHY, IO
o011eMy mpaBy, B CUJIy OTJEJIBHOTO JOTOBOpA MJIM MHBIM 00pa3oM), B TOM YHUCIIE, HOAPA3yMeBaeMbIX TapaHTHi
YAOBJIETBOPUTEIBHOTO KAa4eCTBa M NPHUMEHMMOCTH JUIsi KOHKPETHOM IesM, B OTHoumeHuu I[IporpamMmuOro
o0ecriedyeHnss ¥ MUCbMEHHBIX MaTepHalloB, colpoBoxkaarouux [Iporpammuoe obecneuenue. JlelicTBue aro0bIx
MOJPa3yMEBAaEMbIX TapaHTHM, KOTOpble HE MOIYT OBbITh HCKJIIOUEHBbI, OTpaHUYMBAETCi Haubosee
IIPOAOJDKUTENBHBIM U3 CIEAYIOUUX NnepronoB: 90 nHel WM HauMEHBIINUN CPOK, JOIYCKAEMbI IPUMEHUMBIM
3aKOHOAATENBCTBOM.

OrpanuyeHue OTBETCTBEHHOCTH - B MakcuMalbHOU CTEMeHH, JIOMYCKaeMOW MPUMEHUMbBIM
3aKOHOMATEILCTBOM M 3a HMCKJIIOUEHUEM CIlIydaeB, NpeaycMOTpeHHbIX [apantmeir Microsoft, kopmoparmms
Maiikpoco®T u ee moCTaBIIMKNA HE HECYT OTBETCTBEHHOCTH 3a Kakue-T100 YOBITKH W/ Uiu yiiepO (B TOM 4ducie,
YOBITKM B CBSI3UM C HENOMOIYYEHHOW KOMMEpPYECKOM MpHUObUIbIO, NpPEpPhIBAHUEM KOMMEPYECKOM WU
MPOU3BOJCTBEHHON JESATENLHOCTH, YTpaToil JeloBo HWHGOpMAIMK W WHOM UMYIIECTBEHHBIH yiiepo),
BO3HUKAKOIIINE B CBA3U C HUCHOJB30BAHUECM HIIM HCEBO3MOXHOCTBKO HCIIOJIB30BAHUA HpOFpaMMHOFO
obecriedeHus, qaxe ecnu koproparusi MaitkpocodT Oblia yBegoMIIeHa O BO3MOXXHOM BO3HUKHOBEHUH TaKUX
yOBITKOB W/mnm ymiepOa. B moboM citydae OTBETCTBEHHOCTH Koproparuu MaitkpocodT mo irodooMy u3
MOJIOKEHHUH HacTosAIero JIMIIEH3NOHHOTO COTIANIEHHSI ¢ KOHEYHBIM T0JIh30BaTEIeM OTPaHUYUBACTCS CYMMO,
(dakTruecku yruiadueHHoW Bamu 3a [IporpammHoe obecnieuenne. Hacrosimue orpaHnueHrss He TPUMEHSIOTCS B
OTHOIICHWU TE€X BHJIOB OTBETCTBEHHOCTH, KOTOPbIE HE MOTYT OBITh HCKIIOYEHBl WM OrPAaHUYCHBI B
COOTBETCTBUH C MIPUMECHUMBIM IIPABOM.

IIpaBa morpeduresieii - [lorpebutenu B ABcrpanuu, HoBol 3enanauu, Manaiizuun u Poccun moryt
UMETh Ha OCHOBAaHUU 3akoHa O TOproBeix oObruasx (Trade Practices Act) u aHAIOTUYHBIX TOCYAAPCTBEHHBIX H
TEPPUTOPUANBHBIX 3aKOHOB ABCTpaliid, Ha OCHOBAaHMU 3akoHa O TapaHTHsax mnorpebuteneit ( Consumer
Guarantees Act) Hosoit 3emannuu, 3akoHa o 3amute norpedureneit (Consumer Protection Act) Manaiizuu u
3akona Poccuiickoit ®eneparuun O 3amute npaB notpedurtenei (Law On Protection of Consumers' Rights)
ONpe/IeJICHHBIE MpaBa M CPEJCTBA KOMIIEHCAIMU, B OTHOIIEHUH KOTOPBIX OTBETCTBEHHOCTh HE MOXKET OBITh
3aKOHHBIM 00pa30oM M3MEHEeHa WM uckitodeHa. Ecnu Bel mpuobpenu [Iporpammuoe obecneuenne B HoBoii
3enmanauu Ui [eNed BeleHWs OW3HEeca, BBl IMOATBEPKIAETe, YTO 3aKOH O TapaHTHUSAX NoTpeOuTenei He
npumensierca. Ecnu Bel mpuobpenu IIporpamMuoe obecrieueHne B ABCTpaIMM M €CIU  KOPIOpPALUS
Maiikpoco(dT HapylIHUT MOApa3yMeBaeMble KaKUM-JTHOO 3aKOHOM YCIIOBHUSI WJIM TapaHTHUU, KOTOPhIE HE MOTYT
3aKOHHBIM 00pa3oM OBITh M3MEHEHBI WM MCKIIIOYEHBI HACTOAIUM JIMIIEH3MOHHBIM COTNIAllIEHUEM C KOHEYHBIM
MOJIb30BaTENIeM, TO B TOM CTENEHM, B KOTOPOW ATO pPa3pelieHO 3aKOHOM, OTBETCTBEHHOCTh KOPMIOpaIUu
MaiikpocodT orpaHndmuBaeTcs, M0 YCMOTpPEHUI0 Koprnopauu Maitkpocodt : (i) B oTHomeHuu [IporpamMmHoro
obecrieueHus: a) WCTpaBICHHEM WM 3ameHoi [IporpaMMHOrOo oOecrieueHus; WIH b) CTOMMOCTBIO TaKOTO
WCIIPABIIECHUS WIHM 3aMEHBI; U (11) B OTHOIIEHUHU YCIIYT MO MOAAEPKKE: a) MOBTOPHBIM MPEIOCTABICHUEM YCIIYT;
WwiH b) CTOMMOCTBIO MOBTOPHOTO ToTy4deHus ycuyr. Eciu Bel ipuobpenu [Iporpammuoe obecrnieduenre B Poccrn
JUTSL HYXK][, CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKON IeATEeIbHOCTH, TO Bbl IOATBEPKAAECTE CBOE
MOHUMAHUE TOTO, YTO, B COOTBETCTBMM C 3aKOHOM O 3alllUT€ NpaB MOTpeOUTeNiel, Bbl HE SIBISIETECH
norpeduTenem, U yka3aHHbIH 3aKOH HE MPUMEHSETCSI.

B ClIyda€ BO3HHMKHOBCHHA Y BaC BOIIPOCOB, KaCAOUMIMXCA HACTOAIICTO JIMIIEH3NOHHOTO COIMMAIICHUS C



KOHEUHBIM TOJIb30BaTeNeM, WIM HEOOXOAMMOCTH CBSI3aTbcad € Kopropanueil MaiikpocodT mo KakuM-in6o
NpUYMHAM UCTONB3yHTe wHHpOpMamuio 00 ajapecax, mpwiaraeMylo K HacrosmeMmy [IporpammuOoMy
oOecrieyeHuIo, Ui oOpalieHust K Jo4epHeld KoMmaHuM Kopropamuu Maiikpocodt, obciyxuBatomieir Bamry
CTpaHy, WM TIOCETUTE BeO-y3el koproparuu MailikpocodT mo anpecy http://www.microsoft.com
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